Nature of this study
The nature of this project was educational. The project took place at a LTCF
located in the southeastern region of the United States. As the geriatric population of the United States continues to increase, many older adults move to assisted living or LTCFs(O’Hora & Roberto, 2018). Healthcare needs and the inability of the family to provide the care needed at home are some of the reasons why the elderly move into one of these facilities (O’Hora & Roberto, 2018). The facility selected for the project is an 82-bed LTCF. The facility was selected at the request of the director who stated that nursing staff needs training in pain management, based on the complaints she received from family members when they visited their loved ones. The facility had a nursing staff comprising of one registered nurse (RN), one licensed practical nurse (LPN), and 40 NLP. The RN was no longer working at the facility at the time of the project implementation. During 6 the visit to the project site, I interviewed the resident care coordinator as well as two NLPs. I was informed that there was no pain assessment tool in use at that time. Absence of a formal pain assessment procedure does not allow for an accurate assessment of pain, resulting in poor pain management and poor patient outcomes. The goal was to improve the patient experience, leading to greater satisfaction. To achieve this goal, I aimed to create and implement a staff education plan regarding the importance of incorporating pain assessment into routine care and making an inquiry about pain at each patient encounter as well as how to correctly assess for pain. Nursing pain education is one of the solutions recommended for poor patient satisfaction Glowacki, 2015).Given that pain assessment in the geriatric population is complex, Damsgard et al.2018) suggested that there needs to be a multidisciplinary approach in its diagnosis and treatment. The approach comprises interventional procedures, physical rehabilitation, pharmacotherapy, and psychological support (Damsgard et al., 2018). In this project, I focused on the assessment of the nurses’ and NLP’s ability to identify and manage pain in elderly patients.
